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Benefits 
 

 Hotel services are fully 
integrated into the economic 
system. 

  Clients' records are related to 
all other agendas of the system. 

 The solution is prepared to 
manage booking and room 
occupancy linked to bed 
management. 

 The system keeps records of 
paid services and their 
scheduling into calendars for 
the service providers. 

 The billing module of services 
has links to the ordered 
services with the possibility of 
evaluation by the use of the 
linked projects. 

Navertica Hotel Services 
(NaHS) 
 

Navertica Hotel Services (NaHS) is a part of the Navertica 
Hospital Information System (NaHIS). NaHS is an add-on system 
based on the Microsoft Dynamics Business Central platform and 
is suitable for hospitals, health centers, hospitals, bedside 
medical systems. 

NaHS includes the following services 
 

 Patient management 

 Bed fund management  

 Keeping records of paid services 

 Invoicing services   

 Communication with external services - dining room, luggage 
service, laundry 

 The detailed evaluation of patients and wards at the current time 

 
The NaHS system is an extended system fully integrated into the 
Microsoft user interface on a unified database Microsoft SQL platform. 
Navertica Hospital ERP is prepared following the requirements for 
continuous real-time data recording and evaluation. 

  

 



 

 

Charakteristics 
 

The system represents an extension that adds to the primary system the functionality of hotel services. These are mainly 
records of clients with records for subsequent invoicing of paid services. Part of the solution is a timing schedule and 
graphical representation of the client´s rooms and beds with the possibility of a previous booking. 
 At the same time, there is also a schedule of paid services for individual patients and similar services bookings in a 
similar way linked to calendars and capacity display of service availability. The patient goes through the check-in 
workflow on entry and again when leaving the check-out process to check that all necessary steps were correctly taken. 
Part of the extension is also the allocation and ordering diets to clients.   
 

Services and accessories 
 

 Parameterization of the system 
 Training  
 Initial data import 
 Operational support   
 Possibility of connection to external 

systems  
 Possibility of connection to external BI … 

 

Deployment conditions 
 

 Microsoft Dynamics Business Central 
 Navertica NaHERP 
 NVR Essentials (optional) 
 Power BI (optional) 
 Navertica NaClin 
 Scribe (optional communication between 

the linked systems) 

 

 
 

 

 



 

 

 

Supplementary cornerstones 
 

Typical pain and customer requirements in the segment   
 Monitoring of partial costs and benefits per patient and department in real-time with connection to the economy 

and with the possibility of output to analytical and presentation tools    
 
Product characteristics that allow responding to typical pains   

 The structure of individual agendas was created concerning partial monitoring and analytical evaluation in time and 
detail up to the level of the client, department, or selected parameter according to the structure of the organization 
providing hospital care.   

 
What other benefits does the product provide in conjunction with other conventional products in the segment, and how 
does it indirectly support other processes?  

 NaHS enables communication with external systems. Its internal connection to the basic economic system enables 
online processing and the immediate availability of managerial data.   

 
What can be a benefit in the future?  

 The chosen platform allows sufficient development flexibility and support for MS products, their mutual connection, 
and development in the future. The solution is ready for Cloud or On-Premise deployment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NAVERTICA a.s. 
 

Since 1990, we have been a provider of enterprise solutions based on Microsoft Dynamics 365, Dynamics NAV/AX, 
Business Central and Microsoft SharePoint. Our goal is not only to deliver the systems but primarily improvement of 
customer's profitability to get a better bottom line by using the provided solutions. We design, implement and support 
horizontal solutions for manufacturing, trading, project and service companies. We have completed complex deliveries in 
many European countries, South Africa and the USA. 


